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The Global Majority Research Committee (GMRC) aims to foster a more equitable and effective Trust &
Safety (T&S) ecosystem by elevating the expertise and inclusion of Majority World*® voices in product
design, policy development and organizational practices. Broadly, the GMRC will connect trust and safety
practitioners, researchers, and multidisciplinary scholars to collectively learn about and advocate for the
Majority World.

Why “Global Majority”?

e The phrase originates from the region. This is a term coined by Majority World scholars and thus
there is less chance of it acquiring negative connotations.

e The phrase defines this community in terms of what it has. It is a descriptive term in terms of a
factual majority of numbers and does not carry a subjective interpretation.

e The community has formed because there is a perceived inequity. The community exists to
correct the inequity in representation and power within T&S industry, thus it is attempting to resolve
any “us vs them” mindset that may exist rather than to create it.

e The phrase is inclusive but not homogenizing. The umbrella term Global Majority does not paint
the whole community with one brush, but suggests that there are multitudes within the group with
their own unique perspectives.

e The phrase creates a space for community building and advocacy. With the Global Majority as
a unifying space, experts and practitioners have a channel and an ally network to better advocate
for their regions.

Why Do We Care?

A] Decolonizing Trust & Safety Practice and Research

L. Challenging Western-centric Bias: Majority World scholars express an urgent need to dismantle
the deeply ingrained Western-centric bias that permeates current trust and safety practices. Many
studies call out the inadequacy of applying Western definitions of harm to vastly different cultural
contexts (1, 2, 3, 4). This bias also extends to the design of product interventions - tools created

' Trust & Safety Industry & Research (tiamukherjee@gmail.com)

2 “Majority World” refers to all countries previously designated as “developing”, “post-colonial” or “global South”, including but not
limited to SE Asia, Latin America and Middle East and Africa. See References 18.

8 “Global Majority” was first coined by Rosemary Campbell-Stephens to challenge the idea of a white majority or Eurocentric
perspective. In this document, “Majority World” and “Global Majority” are used interchangeably. See References 19.
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based on Global North experiences that fail to resonate with the realities of the majority world (1, 3).
Decolonisation requires a fundamental shift in power dynamics, moving away from a
Western-centric model to one that prioritises the knowledge, experiences, and voices of the
majority world (1, 3, 5, 6, 7). The GMRC highlights the need for greater representation of majority
world voices in decision-making positions within the tech industry (1, 4).

Addressing Power Imbalances in Data Governance: Scholars raise concerns about the potential
for data colonialism, where data from the majority world is extracted and exploited by powerful
actors, often based in the Global North (2, 3, 8). This data extractivism can perpetuate existing
power imbalances and undermine the digital sovereignty of majority world countries (8). The GMRC
advocates for greater transparency and accountability in data governance, promoting policies that
protect the rights and interests of majority world users (8).

Adopting a Care Ethics Framework: Several researchers advocate for embedding care ethics into
the design and implementation of trust and safety systems (3). This approach emphasises
understanding the specific needs and vulnerabilities of users, respecting their agency, and working
towards solutions that promote well-being and social justice (3). Applying a care ethics lens
necessitates a move away from purely technical solutions towards approaches that consider the
social, cultural, and political dimensions of online harms.

B] Mitigating the Risks of a Fragmented Internet

L.

II.

III.

Balancing Global and Local Needs: Researchers recognise the tension between the need for
global standards in trust and safety and the importance of respecting local contexts and norms (4,
10). Disparate and potentially conflicting approaches to content moderation, Anglocentrism in
product development and a lack of understanding of the diverse user needs of the majority world
can lead to the creation of a fragmented internet, where discrete groups of users have starkly
different experiences online, mediated by moderation policy, algorithmic curation and regulatory
regimes that are not consistent. Finding the right balance involves developing flexible frameworks
that can be adapted to local needs, ensuring that global policies do not inadvertently exacerbate
inequalities or suppress legitimate expression (10). The GMRC believes that collaboration across
platforms, civil society, and policymakers is essential to achieve this balance (4, 10).

Reconsidering Data and Technology Development: Emerging research urges a critical
examination of how data is collected, used, and controlled in the context of trust and safety (8). The
current dominance of English and a few other Global North languages in technology and knowledge
systems leads to the marginalisation of Global South languages, impacting data sets used to train
Al models (5, 6, 9). This reinforces the need for investments in language technologies that support
the diverse linguistic landscape of the majority world, promoting digital inclusion and more
equitable access to information and services (2, 5).

Countering Tech Hegemony: Scholars and advocates call for vigilance against tech hegemony,
where a handful of powerful tech companies, predominantly from the Global North, exert
disproportionate influence over the digital landscape (2, 8). This dominance can stifle innovation
and limit the choices available to users in the majority world, perpetuating dependence on
Western-developed technologies. The GMRC believes that promoting a more diverse and
competitive tech ecosystem, with greater participation from majority world actors, is crucial to
mitigate the risks of a fragmented internet driven by narrow commercial interests (2, 8).
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C] Enabling Greater Innovation

L. Harnessing Diverse Perspectives for Problem-Solving: Research emphasizes that including
majority world voices leads to richer, more nuanced understandings of online harms and a broader
range of potential solutions (1, 7). The lived experiences and perspectives of majority world users
are invaluable in identifying emerging threats, developing culturally relevant interventions, and
designing technologies that are truly inclusive (1, 7, 11). The GMRC argues that relying solely on
Western-centric viewpoints limits innovation and results in solutions that are inadequate or even
harmful in other contexts (1, 3).

II. Unlocking the Potential of Local Languages: Existing literature highlights the immense potential
for innovation in developing technologies that support non-English languages (2, 5, 7, 14). As more
people from the majority world come online, the demand for digital tools and services in local
languages will continue to grow. Investing in machine translation, natural language processing, and
other language technologies can unlock economic opportunities, improve access to information,
and promote cultural expression in the digital realm (2, 6).

II1. Meeting Unmet Needs of a Diverse User Base: There is a lack of comprehensive research and
understanding of online harms and user experiences in the majority world (3, 10, 12, 13 15). The
GMRC believes that understanding the needs of the Global South can ultimately offer innovations
and design practices that benefit the globe, especially considering aspects of gender-based online
harm (13, 15, 16 ,17), device sharing practices (13), and adoption of safety features by less
tech-savvy users (13).

v. Fostering Inclusive Design and Development: Researchers from industry, civil society and
academia advocate for design and development processes that actively engage with majority world
communities, ensuring that technologies are tailored to their specific needs and preferences (2, 3, 5,
6). This includes understanding local social norms, cultural values, and economic realities to create
products and services that are relevant, accessible, and empowering (2, 12, 13). Fostering such
collaborations can lead to the development of novel solutions that address challenges unique to the
majority world, potentially benefiting users globally (11).

Committee Goals

The GMRC is dedicated to the sharing of completed and in-progress research, to the extent possible within
confidentiality agreements, and collaborate on new research projects relevant to the community and the
topics above. Over three years, the committee aims to:

e Build a community of diverse members with expertise in Global Majority research and practice, trust
and safety, ethics, and relevant research methods. We hope to produce a series of talks, papers,
and events that illustrate the current state of literature and practices related to the Majority World
within the T&S ecosystem.

e We hope to build partnerships with universities, civil society, and industry players to address the
challenge of scalable co-design. We will facilitate participatory design workshops and iterative
prototyping to outline tools, guidelines, and processes that directly incorporate Global Majority
insights into practice.

e Finally, we hope to graduate successful prototypes to industry-wide adoption. We may accomplish
this by embedding expertise within T&S-wide policy consultation and review processes, or by other
means, with the focus being on doing so in a scalable, sustainable manner.
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